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“Changing the way we work together 

will make the biggest difference. Our 

response to Covid embodies the 

putting passengers first mindset and 

just goes to show what we can 

achieve”

Andrew Haines, chief executive,

Network Rail
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UIC
Webinar

3 December 2020

THANK YOU
Presented by:

Charlene Wallace

Director for National Passenger & 
Customer Experience,
Network Rail



Stay in touch with UIC! 

Thank you for your kind attention.


