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NetworkRail

The Network Rail story

We know what this means
for us, our customers and
our stakeholders and
what good looks like.

Easy to engage
with, efficient

& dependable
partner

On the side
of passengers
and freight
users

Instinctive
industry
leader

Proud to work

for Network
Rail

We €M pPOWEer our people: to always be safe, care about the railway, its users and
each other, and put teamwork at the heart of all that we do.

We will challenge ourselves, be accountable, collaborate and be customer driven
as we work to deliver a great service for all the users of the railway.
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THANK YOU

NetworkRail
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Presented by:
Charlene Wallace

Director for National Passenger &
Customer Experience,
Network Rail
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Stay in touch with UIC!
WWW.UIC.0Tg
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#UICrail

Thank you for your kind attention.




