Door to door with NSB
- A sustainable strategy

Margrethe Sagevik, head of Sustainability, NSB




NSB-KONSERNET

The world Is changing...




NSB is In change...
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Expectations from the customers

Competition on track
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NSB-KONSERNET

NSB today - a Nordic Mobllity Holding

Passenger trains
Revenue: 7 966 mill. NOK
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We build on what we kno

- and are searching new partnerships
_ for what we do not know
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NSB-KONSERNET

The NSB strategy is to deliver «The best journey»

“  The smart journey
Vision «~ The green journey Ambition 2025
The best Nordic market
journey leader

5 The safe journey

The profitable journey
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The Smart Journey: Door-to-door-solutions
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Offer smart Build

Bring the
customer and simple customer
purchasing satisfaction

solutions and loyalty

from door-to-
door




NSB — Bridging market 10



Offer smart

and simple

purchasing
solutions

Oslo Bysykkel

WO Nabobil.no

. . . .
NSB kjoper seg inni drosje-app

| konkurransen mot privatbilen vil NSB tilby mer enn bare tog- og bussturer. Som et
ledd i satsingen pa reiselgsninger fra dgr-til-der kjper konsernet seg nd inn i det
Kristiansand-baserte app-selskapet Go Mobile.
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Taxi app: Go Mobile




NSB-KONSERNET

Car sharing: We will offer 250 electric city cars in Oslo (end of 2018)

Suggested zone in Oslo Electric cars Three main products
o ) Pay by minute
ring the
customer Rk St BYBIL GO
from door-to- o & T )
door _ 250 cars 5 ate"m~.--’ % :
((24- Pay by day
BYBIL FLEX

Fornebu-
satellitt

Pay by month

BYBIL PLUS

Green Moility in Copenhagen-franchise

We will make it easier for our customers to chose public transport




Bring the
customer
from door-to-
door

ENVIRONMENT

Commission EUROPEAN GREEN CAPITAL

European Commission Environment European Green Capital

A About EGCA Winning Cities Applying for EGCA European Green Leaf Award Publications News & Events Media Comer Contact Us

Home Winning Cities 2019 - Oslo
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Build
customer
satisfaction
and loyalty

SUSTAINABLE
BRAND INDEX

NSB - the most sustainable
brand in Norway in 2018
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NSB-KONSERNET

The Best Jouerny contributes to especially seven of the UN SDGs

INDUSTRY. INNOVATION SUSTAINABLE CITIES CLIMATE PARTNERSHIPS

AND INFRASTRUCTURE 11 AND COMMUNITIES 13 ACTION 17 FOR THE GDALS
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emissions per trip
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